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no ofecneveHnIo 10CTYNA HHBAJIHAOB K YCJIAYIraM H 00L.eKTaM,
HA KOTOPBHIX OHH NPEI0CTABIMOTCH

I Ofwue.npasuaa smukema

[Tpu npenocTaBIeHHH YCIYT HHBATHIAM HEOOX0AHMO coOIONATh CISOYIOMHE 0fMue NPABHIIA
ITHKETA NPH 00MIEeHHH ¢ HHBAJIHIAMH, KOTOPLIMH MOI'YT BOCTIOIB30OBATECA PADOTHHKH OPraHHIauMii,
NpeJoCTABIAIONINY YCIYTH HACEIEHHID, B 3aBHCHMOCTH OT KOHKPETHOMH CHTYALIHM:

I.Odpawygenue  x  yejqosexy: KOrjga Bbl  pasrOBapHBacTe ¢ MHBAIMAOM, oOpalaiTech
HENOCPEICTREHHD K HEMY, @ HC K CONMPOBOKIAIONIEMY HIH CYPAONEPEROIYHKY, KOTOPEIC TIPHCYTCTBYIOT
HPH pasroBope.

2. IMoxcamue pyxu. Korja Bac 3HAKOMAT ¢ HHBAJIHIOM, BIIOJIHE €CTECTREHHO IOJKATL CMY PVKY:
JEHE TEM, KOMY TPY/AHO JIBHIATh PYKOH WIH KTO MOAB3YETCH IPOTC30M, BIOIHE MOMKHO MOKATE PYKY —
MPABRYID HITH JIEBY ), YTO BIOIHE JTONYCTHMO, '

3. Haszvieaume ceds u opyeux. Korga BLl BeTpedaeTechk ¢ YeI0BEKOM, KOTOPEIT MI0X0 BHAHT HIH
COBCEM HE BHAHT, 00A3aTeNbHO HalLIBaiiTe cedd M TeX JIK/IeH, KOTOPHIC MPHILTH ¢ Bamu. Ecau v Bac
oDImas decena B rpynne, He 3adbIBaiTE NOACHATH, K KOMY B JTAaHHBIH MOMEHT Bhl 00pAlIaeTeCh, H HA3BATE
ceda.

4 IIpednoxcenue noMowju: €clH Bbl IpciaracTe MOMOIIL, WJIMTE, MOKA ¢¢ NPHMYT, a 3aTeM
ClIpalHBAATE, UTO H KaK IeIaTh.

J.Adexeamnocmes U GedcMGOCMs: ODpalaiiTeCk K BIPOCIBIM HHBATHIAM KAaK K B3POCHbIM
ANOPOBEIM THIAM, 8 HC KaK K JCTHAM. UEH-E[LT.[H'I'I:EH K HUM 10 HMEHH H HA TLI BOIMOXKHO TOJUBKO B TOM
C/Ty4Yae, €CJIH Bl XOPOIIO 3MaKOMLI H Balll CODECe/IHHK NO3BOIAET BaM TAKOC obpalieHue.,

6. He onupaiimecs na kpecio-KoAAcKy: ONUPATLCH MW BHCHYTE HA YLCH-TO HHBLIMIHOH KOIACKE —
TO JKE CaMmoe, 4YTO ONHPaThes MJH BHCHYTH Ha ee oDiaajarene, W 310 TOKe MOKET pasipaikKarh.
MuBainjiHas KoJiscka — 3T0 9acTh HEMPHKACACMOT0 MPOCTPAHCTRA Ye/I0BEKA, KOTOPLIH e¢ HCOIb3YeT.

7. Buumvamensnocme y mepneiusocns: KOUJIA Bhl PA3rORAPHBACTE C YETOBEKOM, HCIIBITHIBAFOIHM
TPYOIHOCTH B ODIICHHMH, CAYIIARTE €10 BHHMATENBHO. byILTe Tepmenmesl, #/WTe, KOIJa YeIOBCK CaM
3aKOHYHT (ipazy. He nonpaensiite ero u e sorosapueaiite 3a Hero. HEKOTIa He NpUTROPAHTECH, YTO BEI
MOHAMACETE, €CJIH Ha CaMOM JCiC O5TO HE Tak. ﬂ{‘.ll-!-'['{]lI'}H'I'f;t., UTO BEL IOIAINH. 3T0 NMOMOKET HENOBEKY
OTBETHThL BaM, d BAM — IOHATE CTO. _

8. Pacnonodcenue 0ia Hecedwi: KOTJA Bbl IN'OBOPHTE C YENOBEKOM, MOIB3VIONIHMCH HWHBAIHIHOI
KOJIACKOH HIH KOCTLUTAMH, PACTIONIOMHTECh TaK, 4ToOb! BALIH H €r0 rTaza OkUIM Ha 0JJHOM YPOBHE, TOTIA
BaM DY/IET Jierye pasrosapHBath. PasropapuBas ¢ TEMH, KTO MOMKeT, MMTATE 10 TYOAM, PACTIONOKHTECH
TaK, uroOpl Ha Bac maman ceer, W Bac DBUIO XOpomo BH/HO, nocTapaiiteck. 91006 Bam vuuero (ena.
CHIapeThl, PYKH), HE MCLIATO,

9. Ilpuenevenue enumanua weioeexa: qrodbl NPHRIEYER BHHMANHE YE/OBEKd, KOTOPHIH TMI0X0
CHABINIAT, MOMAIIHTE MY PYKOH HIH moxionadre no nnedy. CMOTPHTC eMy NPSMO B 71433 H TOBOPHTE
YETKO, HO HMCHTE B BHITY, 4TO HE BCE JIKYIH, KOTOPBIE IIOX0 CIBIIAT, MOTYT YHTATE [0 [V,



10. He cvyugaiimecs, ecnm cayuvaiHo JIONYCTHIH OMIOWHOCTE, ckazap "Yewiuumcx" wmn "Bw
caABNan 00 oToM...7" TOMY, KTO HE MOKET BHIETE HIIH CIbIIIATE.

Jing  obecnedeHHA JIOCTYIIHOCTH YCAVE A0 HHBIHIOB CHELHAIHCTAM, HETOCPEACTBEHHO
OKE3LIBAKIIHM YCIIYIH, HeoDX0/IUMO OpPHCHTHPOBATECA HA COLHAMBHEIE NOTPeDHOCTH H OCODEHHOCTH
CONMATRHO-ORITOBBIX OrpaHHYeHuii HIBATHNOB, BOZHHKAIOINHX B pe3yaLTaTe 3aboicpannd. [ nasnmii
NPHHIHN OKA3aHHA [OMOIH — HE HaBpeJHTs B PEIVILTATE HEMPEeIVCMOTPEHHEIX PHCKOB H
0DCTOATCIILCTE.

COTpYIHHKH, HEMOCPEACTBEHHO OCYIIECTBIAKMHNE padoTy ¢ HHBAIWIAMM, JIONAKHEL POXOAHTL
MHCTPYETA% M0 O0SCHOCUCHHIO JOCTYNHOCTH JUIS HHBAIHIOB YCIYI H O0BEKTOB, Ha KOTOPBIX OMH
NpejoCTABIAIOTCS, NPH NpHéMe HA padoTy B VUPEAJIEHMH, TIPH NEPEBOIE HA APYIVHY JOMKHOCThH, @
TAKKE HEOOXOIUMO NPOX0MTH IOBTOPILIH HIICTPYETAK OJHH pa3 B TPH (0OHH) roja.

OTHOCHTECE K IPYTOMY UeJOBEeKY, Kak K cedDe caMoMy. TOYHO TAK Ke ero ysamwadrte H TOrma
OKa3alHe YCIyTH B YUPSKIeHHH H 00menye OvayT 3pQeKTHBHBIMH,

II. Conpogodicdenue HHEATUHOI0E HO RPUEME & YUPeHcOeHIN

JLma obecmedeHIST J0CTYIIA HHBATH/I0B K YCAYIaM H 0DBEKTAM, HA KOTOPHRIX OHH NPE/IOCTaBIHIOTCA,
CTNEUHATHCTY IPH NpHEMC HHBANHIA B YUPEAIEHHE HEOOX0HMO:

I. Pacckazare MHBAIHLY 00 apXHTEKTYPHLIX 0CODCHHOCTAX 3JAHHA VUPEKICHHA:

- KOJTHYECTBE ITAKEH,

- OCHOBHEIX HEOOXOIHMEIX KJIHEHTY CTPYKTYPHBIX NOAPATISISHHAX YUPEKIEHHA H MECTAX HX
PACTIONIOHKCINS B 3TAHIH, B KAKOM KaOHHETE K KOMY 00PAaTHTRCH 10 BONPOCAM, KOTOPLIE MOIYT
BOIHHKHYTE B XOJA€ NPEIoCTABICHHAA YCIYIH;

- PACTIOJIDKEHME KOMHAT MHTHCIIL] H Cally3/I0B.

2. Pacckazarb. VUHTHIBAA CTENEHB COHMAIBHBIX OIPAHHYEHHH KITHEHTOR, 00 OCOOSHHOCTHN
OpPraHH3alie J0CTYIIHOMH Cpefibl B VUPEHKIIEHHH: HAIHYHH NAH/1YCOB, MHEMOCXEM, TAKTHIIhHBIX
JOpOIKEK, MOpYYIIcH H TAKTHIBHBIX METKax Ha HuX, nHdTa n 1.1, Ocodoe BHHMaHHE 00paTHTL Ha
IHAKH, IPSIVIPCKIAIOMHE 00 OMACHOCTH: 3BYKOBLIE CHIHAIB TPEROIH, CBETORKIE TabJI0,
0OVIHTE JKCTPeHHOil JBaKyallny, Haubonee ObICTPRIM M DE30NACHRIM CHIOCODAM BRIXOJIA M3
FHAAHHA.

[TpopecTH IKCKYPCHIO MO YUPEAKICHHIO ¢ KIHEHTOM, ODPATHE €r0 BHHMAHHE Ha PacTIoNOKEHHE
CAHHTAPHBIX KOMHAT, JIECTHMIL, 1aH/ycoB M JM(ra, cTonosol wiv Dvdera (eciin oHM HMeeTed ),
MECT JUTA OTABIXA (KOMHATHI JUIA PENAKCAIMH, 3ana, (POoHE, IMKHROIO WK 3eNEH0T0 YIONKa 1 T.JL.).
[1pu HeoOX0AHEMOCTH 0OPATHTE BHHMAHHE HA MEXAHHIMbBl OTKPBIBAHHA-3AKPRIBAHHSA [IBEPEH,
CAHHTAPHEIX IPHOOPOB, 00VUHTE MEXAHHIMY WX OTKPBIBAHHA-3aKPBIBAHHA, MOKA3aTh KHONKH
IKCTPEHHOTD BLIZ0BA NepcoHana.

4. TlosHakoMHUTh HHBANK/IA CO BCCMH CIOCHHATHCTAMH, 31€HCTBOBAHHBIMHE B padoOTC ¢ HHM, THYHO,
Npe/cTasuB 10 PaMUuIHe, HMCHH H OTYSCTBY CICHHATHCTA H HHBATHIA APYT OIPVIY.
Hudopmupoears, K KOMY OH I0/KESH 00paTHTRCA BO BCEX CIyYasy BOIHHKAIOIIMX 3aTPYIHEHMIT
[Tpu 3apepuiendy npuéMa B VIpeKICHHE VTOUHHTEL, OCTANHCE ¥ HETO JIH KaKHe-THOO BOIPOCEHL
HIH 0COO0BIE TOAETAHHA.

L

L

111, ConpoeoscoeHue UHELTHOOE
NP OKI3AHEE EM COMULTRHBLL YCIyeS

HJHI ODECTIeYEeHHH JIOCTYI1A HHBAITHAOE K YCIYIaM H 00LCKTaM, Ha KOTOPLIX OHH HPEAOCTABIATOTCA,
MPH OKAIAHHH YCJIYTH B YHPERIEH HH He0DX0IHMO:

- YETKOD PAYBACHHTE l'r.iil'flJHH OKa3aHHA YCIVIH {BHHHTI:- paclHCanHe MCPOIIPHATHA, IAllHCATL Ha
JIHCT BPEMA H MECTO OKA3IaHHA YCIIYTH H T..):

- ¥Ea3aTh MCCTO ed [MPOBEJIEHHA EIIﬂHﬂEﬂTh H}':I]'il[L]ﬁ KHEHIICT?]. dEICHTHPOBAB BHHMAHHE Ha TTYTE IO
VUPECAICHHIO 0T BX0JA 10 KaOHHETA.

f.."}"IHEC'['H}’El'}T CBOHM 0CODCHIIOCTH OKA3aHHA Pa3HBIX BHIOE COINHATEHBIX VCIIVI, Ha YTO CIACOYCT
OOPATHThE BHUMAHHE CHEIHAIHCTOB YUPCKICTIHAL

IMprn OKasaHMKH  CONMATBHO-TICHXOIOTHYECKHX YCIVE B HIJTHBHAVAILHOH padoTe cacayeT
YUHTHIBATE MCHXOMOIHOHAIEHBIC OCODEHHOCTH KIHEHTA, OBITE BHHMATEIbHbLIM H dKKYPATHRIM B oece/ie,
cODIHONATE JETKYIO JIMCTAHIIMIO B ODMICHHH, H30CraTh NPOABICHAN HABAZYHBOCTH, NPeHeOPERMHTCILIION0
HITH HAJIMEHHOTO («f BCE 3HAK), 4 Bbl HH4YEIO») TOHA B pazrosope. Tlpu nposenenusx Decnokoicrsa,
KOTOpOE MokeT OBITh BBRIBBAHO YCTANOCTEKY, HENPUATHONH JUIH  WHBAIMA  TEMOH  pairosopa,
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HCOOXO/IMMOCTBIO MOCCIICHHA CAHMTAPHOI KOMHATELL 1eNecoo0pasHO MPe/UIOKHTE CICIATh Nepephis,
NP/ UI0HKHTE HEHAT0ATO BRIHTH, SCIH HMEETCA B TOM He0OX0IHMOCT.

Jina  obecnieyenus  komdopTHOrO M MakCHMaILHO APAEKTHBHOrO MOMYYCHHSA VCIYE  TIPH
NPOBCACHHH TPYINOBLIX COMHATEHO-NCHXOIOTHYECKHX  MEPOIPHATHA HAND KOMIUIEKTOBATH IPYIIEL C
V4ETOM BO3PACTHHIX, PYHKUHOHAILHBIX, TCHX0OMOMHOHAILHEIX 0C00CHHOCTEH KIHEHTOB.

[lpi KOMOICKTAIMM TPYNI  KIHEHTOB. NONYYAIIMX CONHAILHO-NECIATOTHYECKHE YCIYTH,
HEOOXOIMNMO 00BE/IMHATE KIHEHTOB MO OJHOMY HJIH HECKOJNLKMM 1IPH3HAKAM, B NEPBYIO OUepelb, IO
ICHIAM  NPEJIOCTABICHHA YCIYT H Bo3pacty. KoHTHHreHT JjomkeH OBITL NpUOIH3HTENRHO OTHOH
BOZPACTHOH  TPYINEBL,  YPOBHS  3HAHMHA, VYMEHHH W BOCHPHATHA HHDOPMAIMH, KEIATCIBHO ¢
3aD0IeBAHHAME OZIHOM HO30/10rHYecKol rpynnel. Hanpumep, B 0aHOH Ipynne coequnars cnaboBrasmmx
H  ClaboCHBIIANHX  Henenecoobpa3sHo, TaK Kak HeoOXODMMBI PasiMuHBIE TOAXO/Ab K METOIHKE
MPENOIaBAHHA YueDHOT0 MaTepHaia, BHOOPY HAMNTAIHEX MOCOOHIT M T.I.

[Tpn okazanHiH MEpPONpPHATHH  COMHOKYILTYPHBIX H CONHAILHO-CPEIOBBIX VEIYL. HMEIONINX
AOCTATOMHO MTHTCLIYIO BPEMEHHYH NPOTHKEHIOCTL, 4 TAkKe TIPH NPOBEIEHHH JKCKVPCHI, chenyer
YYMTHIBATE OBITOBBIE 3ATPY/IHEHHA MHBATHIOB - MocleicTeus 3aboncpanus. Hampumep, HuBaimib ¢
HapylIeHHAMH OIIOPIO-/ABHIATE/IRHOTG ANmapaTa (HHBANHILI-KOIACOYHHKH) MOTVT OTKA3BLIBATRCH OT
YH4CTHA B MCPOTIPHATHAX B CBA3H C HCOOXOJMMOCTBI) HACTOTO MOCENIEHHS CANHTAPHON KOMHATEI H
DOA3NBIO OKasarhes BramH oT Hed. B takom ciiyuae cregyer ofecnednTh BOIMOKHOCTE HEODXOIRMbIX
OCTAHOBOK, NPH NPOBCACHHH MEPONPHATHH B YUPCH/ICHHH PA3BACHHTL., 4T0 NPH HCOOXOIHMOCTH OH
MOKET BRIHTH H3 KaDHHETa, B KOTOPOM MPOBOAMTCH MEPONPHATHC H BEPHYTHCH CHOBA. OTCYTCTBYS ‘
CTOIBKO BPEMEHH, CKOJILKO eMy DyaeT HeoDXoIHMO,

IV, Conposoycdenue uneaiudog
HPH BPENOCMABNeHIN M CONNLTEHO-ObIMOGHIX YOIV

Hns toro yroObl HE NOCTABHTE B HEJIOBKOE TTOIMKCIHE KIIMEHTH, HEOOXOAMMO HEHABSIIHBO
MoOeCe/I0BATH ¢ HAM IUTA BLICHEHHS ero (YHKIHOHATEHEX 0coOeHHOCTCH H Ol DaHHYUCHHIL, BLI3BAHHLIX
1aD0JIeBaHHEM., CBA3AHILIX ¢ OBITOBKIM 00YCTPOMCTBOM €10 H3HH: IPHEMOM NHIH, JTHYHOH IHIHEHOH,
NICHXO3MOTHOHANBHEIMH 0CODeHHOCTsIMH, Jlyuime Beero, ecim 310 caenaer MeiMuHHCKuil padoTHuK.
Hanpumep, y MHBamH105 ¢ 3aTpyAHEHHAMH B TPHEME NHIIH, BE3BANHLIMH OPTrAHIUCCKHMH
ocobenmocTaMu crpoerus HEDa wmm JILILL ciejyer yrounuts, yaoGHo au uM 6yaer IPHHHMATE THILY B
0DLICH cTONOBOA HITH HEOOXOAHMO oDeCHeYHThE eMy BOZMOAKIFOCTE HHAHBIIYAILHOTO NMpHEMA MHIIIH.
Ans mpuéma nuiny CraboBHAALMX CYIIECTBYOT CBOH HIOAHCHI: HENTh35 MCHATE [IPHBRIYHOS MCCTO 34
CTOMOM, PACIOIOKEHHE CTOMOBLIX NPHOOPOR Ha CTONE, He0oDX0/IMMO BEICHHTh, MOWET JTH O
MOIB3OBATLCH BHIKOHH.,

V. Tlpaguia THKeTa 118 JIHIL ¢ pa3HBIMH paceTpoiicreavn GynKmmii OpraHi3Ma

flpaguna smurema npu odugeHuU © UHEWIHOAMU, HCHBIMBIBAIOUWUME HIPYOHOCHIN npu
nepedsuNcenu;

o llomaure, WTO MHBATHANAA KOJACKA — HCIPHKOCHOBEHHOE IMIPOCTPAHCTBO uenopeka. He
obokauHBaiTech Ha Hee H He Tonkadte, Hauare KaTHTeL KOJscKy 003 COTNacHs HHBATHIA — TO ke
CaMoe, YTO CXBATHTE H MOHECTH 4eI0BEKA BE3 €T0 paspelleH .

* Beerja cnpamHBaiiTe, HYXKHA JIH NOMOIIB, TPSHKIE YEM 0KA3aTh €€ WHBLTHIAM, HCIIBIThIBAKOITHM
TPYAHOCTL TIPH NEPENBIKCHHE, H NpeiaraiTe MOMOMIL, €C/IM HYKHO OTKPBITh THKEIYIO ABCPb HIIH
NMPOHTH 10 KOBPY C JUTHHHRIM BOPCOM.

e Eciu paime npeinoikeHHe 0 HOMOILH TPHHATO, CIPOCHTE, 9TO HYAKHO JIEIATE, W YCTKO cie/lyiTe
HHCTPYKLHAM,

* Ecam Bac MONpoCHIH MOMOYL HHBATHJLY, INEPEIBHIAIOMIEMYCH HA KONACKe, CHAYAld KaTHTC ce
MemeHHo. Kousicka ORICTPo HabHPaeT CKOpOCTh, U HEOMMAAHHBI TOMYOK MOWET TIPHBCCTH K norepe
PABHOBECHH,

* Beerma miuno yOexnaliTech B JOCTYIHOCTH MECT, /i€ 3alUIaHWPOBAHEL MEpONpHATHS. Japamnce
NOUHTEPECYHTECE, KAKHE MOIYT BO3HHKHYTE TIPOOJIeMbl WM GapLephl H KaK HX MOMKHO YCTPAHHTH.

_® He najio xnonarh 4eI10BeKa, HaXOAHIErocs B HHBAIH/IHONH KOMACKS, TI0 CHMHE HIH 110 MIre4y.

e Ecnn BO3MOXKHO, pacnonokMTeCh Tak, 4ro0kl Bamm nuna ObUTH Ha OZHOM yposHe. M3Beraiite

MOJIOKEHHS, TPH KOTOPOM Bauiemy ¢oDece/THHKY HYKHO 3alPOKHABIBATE [OJI0BY,
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e ECiM CYUIECTBYIOT apXMTEKTYPHBRIE Oaphepbl, NPEAYOPEAHTE O HHX, 9T0DLI YEIOBCK MMEI
BOIMOMHOCTE MIPHHHUMATE PELIEHHS 3apaHee,

e |loMmuTe, YTO, KaK NPABKIIO, ¥ MOACH, HMEIOIHX TPYIHOCTH IPH NepeIBHKCHIAN, HeT IPo0IeM co
IPEHHEM, CAYXOM H HOHHMAHHEM,

¢ Hc oyMaiite, 4To HeoOXOIHMOCTL MONBIOBATHCH HHBAIM/HOH KOJACKOH — 3To Tpareamsa. JTo
cnocod cBODOIHOTO (ECcIH HET ApXHTEKTVPHLIX 0apbepoB) mepelsumedns, Ecrh mooH, nons3viommecs
HHBATHIHOH KOIACKOH, KOTOPBIC IIC YTPATHIH CIOCODHOCTH XOJWTh H MOTYT NEPEIBHTATECA ¢ TOMOIIBIO
KOCTBUIEH, TpOCTH H T.. KoNACKH OHH HCOONL3VIOT IS TOTO, YT00bl 3IKOHOMHTE CHIBI H ORICTpee
nepeIBHraThC.

Hpasguna xmukema npu ODUEHUN ¢ URELINOAMU, UMEOWUMU HAPYWERLe 3penue Wil

HEIPAYIUMIUL '

¢ (Ka3piBad CBOIO MOMOMIL HE3pAUCMY YeNOBeKY, HAMpaBndiiTe ero, He CTHCKHBAA CTO PYKY, HIHTE
TaK, KaK BLI 00BMH0 X0gATe. He HYIHO XBATATH CEN0ro 4e/l0ReKa H TAIIHTE €ro 3a coboil.

e Onwmure Kpatko, roe Bel HaxonuTech, [IpemynpeanaiiTe 0 NPCOATCTEAAN: CTYNEHAX, VKA, AMAX,
HH3KHX HPHTOJ0KAX, TpyDax | 1.,

e Hcnone3yiite, ecmu 3T0 YMECTHO, 3HAKOMDIC (Ipa3nl, XapakTepuIviOliHe [BET, PACCTOAHHE,
OKPYKaIIYI0 00cTanoBKY. JennuTecs aMOIHOHATLILIM BO3ACHCTEHEM OT YBHIEHHOTO.

o OOpamaiitech ¢ coDaKaMH-IIOBOIBIPAMH HE TAK, Kak ¢ OOLIYHBIMH JOMAITHMMM HKHBOTHRIMH. He
KOMAHAYHTE, HE TPOralTe H He HIpaiiTe ¢ codaKoii-MoBOIBIpEM.

e Lcnu BRI COOHpAETECh YHTATE HEIPAYEMY YENOBEKY, CHaualla npeaynpenuTe ero od atoM. ['oBopHTe |
OOBRIYHEBIM TOJIOCOM,

e lcnn 370 BamHOE MHCEMO HIM JOKYMEHT, I HYAKHO AN8 VOEIHTE/IkHOCTH JIABATE €r0 NOTPOTATE.
[lpu oToM He 3aMendiiTe YTeHHMe MEPCCKA’OM, He Oponyckaire MHpOPMALHIO, eCIH Bac 0D JTOM HE
IONpocAT. Korja Heapauui 4elloBeK J0IMKEH NOJUIMCATE JIOKYMEHT, MpouHTaiitTe ero obg3aTelnio
IOMHOCTEI0. MHBATHAHOCTE He OCBODOMKIAST CHIENOro 4el0Beka OT OTBETCTBEHHOCTH. O0VCIOBICHHOMN
JAKOHOJATCILCTBOM.

e Beerpa obpamaiitecs HENMOCPEJICTEEHHO K YEIOBEKY, TAME €CTH OH BAC HE BH/IHT. 4 HE K ero
FIFIIH Hem ¥ {LL‘IIIP{JHUH} LAHMITIEMY,

o Bcerma wazwpadTe cebdd W npecTaBisiTe  APYIrux  coDECENHHMKOB, a TaKKE OCTATLHLIX
IPHCYTCTBYIOMMX. ECIH BBl XOTHTE MOKATE PYKY, CKamuTe 00 3TOM,

e Korja Bel npejunaraete He3pAYEMY HEIOBEKY CECTh, HE YCAKHBAMHTC €ro, a HANPABLTE €10 PYKY Ha
CIIHHKY CTYJIA HIIH NOUIOKOTHHK. He BOAMTE NO NMOBEPXHOCTH €ro pyKy. a daiiTe emy BOIMOKHOCTH
CBODOAHO NOTPOraTe npejamer. EciM Bac nonpocund noMovs B3STh KakoH-TO mpeaMer, He cleaver
TAHYTh KHCTh CAENOI0 K NPEAMETY H Oparh €ro pyKOH 3TOT NPeaMeT.

e Korga sm obumaetecs ¢ rpynnoil Heapauux inojied, He 3adnipdiiTe KaKILI pa? Ha3LBaTEL TOTO, K
KOMY BEI 00PallacTeCs.

e He sacrapnsiite Bamero coleceIHuka o0pamarecd B OYVCTOTY: €CIM  Bbl  NEPEMENIAETEC,
NPENYNPEIHTE €ro 00 3TOM.

e DBponHe DONyCTHMO YIOTPEOMATL CHOBO «CMOTpeTE». JLis He3psuero 4elnoBeKa 3T0 O3HAYAcT
«BHACTEL PYKAMH®, OCHIAT.

o [3beraifite pacniBIBUATEIN ONpEeNeIcHHH H HOCTPYKOWH, KOTOphle OOBIYHO CONPOBOKIAIOTCH
KecTaMH, BelpaxeHnii Bpone «(CTakaH HAXOIOWTCH TOC-To TaM Ha crojew. CrapaiiTeck OBITH TOUHBEIMH:
«(CTaKaH MoCepeTHHE CTOMIAR,

e licnH BLI 3aMCTHIH, Y4TO HE3pAYHH genosek cOMICH ¢ MaplUpyTa, He YNPAaBIAiTe ¢ro IBHKCHHCM Ha
PACCTOAHHH, NOTOHIHTE H NOMOTHTE BLIOPATECH HA HYIKHEIHA 1V IE.

e Okazeleas NOMOULL HE3PHYEMY, JIBHIAHTECH HE TOPONAChH, H IIPH CIYCKE HJH NO/BEME 110
CTYVIIEHBKAM BEMTE HE3IPAYEro NEprHeHIMKYIApHO K HHM. He nenalite poiBKOB, pe3skMX IBHACHHH,
TpeaynpeRIaiTe O NpenITCTEHAX.

Hpasuna 3muKkenta npu 0GWERNN ¢ THELIUOAMI, EMEOWUME HAPYHIEHNE CHyXa:
¢ PasroBapuBad ¢ 4eJI0BEKOM, Y KOTOPOID MJOX0H CIyX, CMOTPHTE OpaMo Ha Hero. He zaremusitre
CBOC JIHIIO H HE 3arOpasmHBAATE €r0 PYKAMH, BOIOCAMH WM KAKHMH-TO TpeaMcTamMi. Bam cobece/iHHK
JIONMKEH HMETh BO3MOWHOCTE CIIEIHTh 33 BhIPAKEHHEM BALEr0 JTHIIA.



» CymiecTBYeT HECKONTBKO THIOB W CreneHed IIyxXoTel. COOTBETCTREHHO, CYIICCTBYET MHOIO
Cl0cOoDOB OOIICHHA € JIH0/IbMH, KOTOPBIE IUIOXO CABINAT. ECIH Bbl He 3HAETE, KakoH Npe/nouvecth,
CIPOCHTE Y HHX.

o [lekoTopeic MOAM MOTYT CiibIIATh, HO BOCIPHHHMAIOT OT/e/IbHbIE 3BYKH HCIPABHILHO. B 310M
coyuac rosopure Oosiee IpOMKO H 4ETKO. MOADHpaHd NOAXOMAMHA vpobenb. B apyrom cmyuae
NOHATOOHTCH JIHIbL CHH3HTE BRICOTY TONOCA, TAK KaK Y4&/I0BEK YIPATHA cMOCOOHOCTh BOCHPHHHMATL
BLICOKHE HaCTOTHI.

¢ UToOBI MpHBICYL BHMMAHME HEIOBEKA, KOTOPBIH IIOXO CHABINIMT, HAZ0BHTE €r0 Mo HMeHH. Fciw
OTBETA HET, MOMHO CJETKA TPOHYTL YCIIOBEKA WK e MOMaXaTh PYKOH.

* [oBopHTe AcHO H posHo. He Hy®HO M3IHIIHE DOOYepKMBaTh 4T0-T0. KpHUarh, 0coGEeHHO B VXO.
TOMKE HE HAJIO. ‘

elicii BAac mNPOCHT NOBTOPHTH 4YTO-TO, NONpoDYHTE nepedpasHpPOBaTE CROE NPEIUIOKEHHE.
Hcnoneayire mecTh.

* YDenuTeck, 9To Bac nousau. He crecHsiiTech CPOCHTE, MOMAN JH BAC cODECeINHK.

e Ecan BB coodimaere MHGOPMALNIO, KOTOPas BRKIIOYACT B cels HOMED, TEXHHYSCKHH MiH Jpyroi
CIIOKHEIH TEPMHH, ajpec, HANHIOHTS &€, co0DUMTE 1o (Qakcy HIH WIEKTPOHHOH MoYTe HIH JTODBIM
JPYIHM enocoDoM, HO TaK. 9T00E 0HA ObIIA TOYHO MOHITA.

eLcim  cymecTBylOT TPYIHOCTH NPH YeTHOM O0IEHHH, CHOPOCHTE, He OyIeT 1IH MHpoLIe
MEePENHChIBATHCA,

e e zabeBakite o cpene, Kotopas Bac okpykaer. B Donbmiux mIH MHOTONKJIHBIX TOMENICHHIX -
TPYAHO ODMIATECH € AKYIBMH, KOTOPBIE IUIOXO CABINAT. ApKoe COMHIE HIH TEHh TOKE MOTYT OBITE
DapeepamMu.

® OUeHE 9ACTO TJIYXHE JIKOIH HCMOMB3YIOT A3LIK JkecToB. Ecam Bhl obIIacTech vepes nepepoumuka, He
3a0YIBTE, 4TO 0DPAATHCH HA/I0 HEMOCPEICTBEHIO K coDRCe/IHHKY, @ HE K TICPCBO/IYHKY.

® He Bce 1HOJIH. KOTOPRIC IUIOXOQ CHBIIIAT, MOIYT YHTATEH MO rydam. Bam iydine Bcero copocHT: 00
JTOM NpH lieprod Betpede. Lean Bam cobeceluuk o0iajaeT 3THM HABBIKOM, HYKHO COOMIOIATL
HECKONLKO BAMHbIX NPaBHil. [IoOMHHTE, YTO TOILKO TPH W2 JIECATH CITOB XOPOLIO NPOYHTHIBAKOTCA.

* Hy#HO cMOTpETE B THIO cOOCCEAHMKY H NOBOPHTB SICHO H MC/UICHHO, HCIIOIB30BATE MPOCTRIE (Paski
M H30eraTh HECYIIECTBCHHBIX CJIOH. ,

® Hy:KHO HCIOIB30BATE BLIPRKCIHC TTHIE, AECThl, TENOABHACHHS, €CIH XOTHTE MOTYCPKIYTL HIIH
NPOACHHTR CMBICIT CKA3aHHOTO,

llpasuna rmurema npu obugeHuu ¢ UHEATHOAMU, UMEIWWUMU  3QOEPHCKY 6 PAICUMUN W
RPODAEMbl QDIHEHNUA, YMCIIBEHHBIC HAPYIICHUA:

e Mcnonwayiite goerynteiii 836K, BRPEKANTECE TOYHO H 110 CYTH J€7a.

* M3deraire C/I0BECHBIX IITAMIIOB H O0Pa3HbIX BRIDAKEHHH, €CITH TOJNBKO Bbl HE VBEPCHLI B TOM, 4TO
Ball cODECe/IHHK ¢ HAMH 3HAKOM.

e He ropopute cBhicoka. He jiymaiire, 4ro pac He moiMyT.

¢ HudopMupys ob yenyrax, KOTOphie MOKET TOIYYHTH KIHEHT, PACCKA3LIBalTe BCe «mo maramy,
Jaiite Bamemy codece/IHHKY BO3MOMHOCTE OCMEICTHTE K&K/ Iklii 1A MOCIC TOTO, KAK B
, HHPOpMHpOBAIK €10,

e HMexomure v3 Toro, 4To RIPOCILI YEMOBEK C 3aJCPIKKONH B Pa3BHTHH HMCCT OnpenenEHHbIH OMEIT,
Kak | Mr000ii Ipyroll Bapocibiii YenoBex.

® et HeoDX0AnMO, HeMONB3YHTEe HILTIOCTPALMK Wik hotorpadui. byabTe roToORR MOBTOPHTL
HECKOJIBKO pa3. He coasafrecs, ecnm BAC C NEPBOTO pasa He MOHAIH,

* QOpatnaiTech ¢ 4eJIOBEKOM ¢ IIPODICMAaMH PA3BMTHA TOYMHO TAK K, KAK Bhi OBl 0DpamaIncs ¢
MOOBIM JipyruM. B Oecene obeyanalite Te we TeMbl, KaKHe Bbl 00CYIK/IAETE ¢ APYTHMH TIOABMH.
Hanpumep, naanel Ha BEIXOIHBIE, OTHYCK, TOFOOY. MOCIEIHHE COORITHIL

e O0panaiTech HENOCPCACTEEHHO K COOCCE/IHHKY. 4 HE K €0 COTIPOBOM/IAIOIIEMY.

o [lomMHATE. 410 NH0/IH ¢ 3a0ePAHKOI B PABHTHH JICCCHOCOOHBI H MOTYT MOITHCHIBATS TOKYMEHTEL
KOHTPAKTEL IOJIOCOBATH, JIABATH COTVIACHE HA METHLHHCK YO HHOMOIIL H T.1.

Hpasuwia smukema npu 00MEHNUN ¢ UNBATHOAME, EMEIOWIME RCUXUNECKUE HApyIen us:



IlcuxHueckHe HapyIleHus — He TO e caMoe, 4T0 NpodaeMEl ¢ 3adepakKkoil B passuTud. JIoau ¢
MNCHXHYCCKHMH 1IPODJIEMAMH MOIYT HCITBITRIBATE 3MOLHOHAIBHEIC PACCTPORCTRA HIH 3aMEINaTeNbCTRO,
OCIOKHAIOIIHE HX JKH3HB, ¥ HHX CBOH 0coOBIH B H3MEHYHBLII BITIAM HA MH].

elle Hazmo AyMaTh, 4YTO JIOJH C INCHXHYECKHMH HADYIICHHAMH OOA3ATEILHO HYAIAHYICH B
JOTOMHATEIBHO TOMOIIH B CHCHHAILHOM 0DPALLEHHH.

¢ O0pamaiTecs ¢ JIKO/BMH C NCHXHYECKHMH HapYIIEHHAMH Kak ¢ TH4YHOCTAMH. [le Hy®HO Ienarthb
NPCIKIACBPCMEHHBIX BRIBO/IOB HA OCHOBAHWH ONbITa ODIIEHHA ¢ IPYIHMH JKIBMH C TAKOH e dopmoil
HHBATHIIIOCTH.

e He ciejyer qyMare, 9To JHOOH ¢ NCHXHUECKHMH HapYIICHAAMH Doliee JPYTHX CKIOHHEL K HACHIHIO.
310 mup. Eciu el Apy#emo0HEL, OHH OyaYT 4YBCTBOBATE Ceds CNOKOHHO,

e HerepHo, 410 JIKJIM ¢ NCHXHYECKHMH HAPYIIEHHAMH HMCIOT NPOOAcMbl B HOHHMAHHH HITH HHIKE 1O
VPOBHK) HHTEIUIEKTA, 4eM DONBIMHHCTRO MOICH.

¢ EC/IH YenoBek, HMEKIHA NCHXHYECKHE HAPYIISHHA, PACCTPOCH, CNPOCHTE €ro CIOKOHHO. YTO BHI
MOYKCTE CACNATE, YTODKI HOMOYR EMY.

® He roBopuTe pesko ¢ UeI0BEKOM, HMEHMIIHM ICHXHUICCKHE HAPYIIEHHS, [Ke eCIH V Bac ¢CThL A
ITOTO OCHOBAHMS,

[Ipacuna smuxema npu OOWENUN C UHEWIHOOM, HCHHIMIBIGAIOUIUM 3AMPYOHENUA & ey

e He wurHopupyiite _monei, KOTOPHIM TPYIHO TOBOPHTL, MOTOMY YTO MOHATH HX — B BallHX
HHTEpECax.

* [le nepebupaiiTe H He NONpPaBIAHTE YEIOBEKA, KOTOPRIA HCNBITHIBAST TPYIHOCTH B peun. Haunnaiire
FOBOPHTE TOMLEO TOTAA, KO/ YOS HTECh, 4TO OH VHE 3aKOHYHI CBOK MLIC/ID.

eHe nwrraiitecs yckopHTh paszroBop. byObkTe TOTOBEI K TOMY, YTO PasroBOp ¢ YEIOBCKOM C
JATPYJIHEHHOH peubly 3aiiMeT v Bac Oonbille BpeMcHH. EciW Bl cnemmTe, JVYIOe, WIBHHHBLINCE,
JIOTOBOPHTHECA 00 00LICHHH B APYTOE BPCMAL.

o CMOTpHTE B MU0 cODECEHUKY, NOUIEPKHBANTe BH3VAILIEH kowrakt. Oraaiite »Toi Gecene moe
BALIE BIIHMAITHC.

e He jiymaiite, wro 3aTpyIHEHHS B PEUH — I0KA3aTC/L BH3KOIO YPOBHA HHTEICKTA YCI0OBCKA.

e CrapaiiTech 3a1aBaThk BONPOCEL, KOTOPEIC TPEOVIOT KOPOTKMX OTRETOB HIIH KHBKA.

* He nputBOpsAiiTecs, ecim Bhl He NOHAIMW, 4To Bam ckasail. He crecnsiitect nepecnpocute. Ecoin BaM
CHOBA H¢ VAANOCh MOHATh, NONPOCHTE NPOM3HECTH CA0BO B OOJICC ME/UIBHHOM TEMIlE, BOZMOMKHO, IO
DVKBAaM,

¢ lle 3abripaiite, 4To YenoBeky ¢ HAPYIIEHHOH Peybk) TOKE HYKHO BRICKazaThes. He nepeGusaiite ero
H HE nogasngiite. He Ttoponwre ropopsimero,

ebciv y Bac BO3HHKaWT npodieMbl B OOLICHHM, CIOPOCHTE, He XO4YeT JIH Baml cobDecelHHK
HCIOJIB30BATh JPYTOR ¢nocod — HanMCcaTh, HATICYATATD.

B macroswel WMHCTPYKIMH OpHBENeHB HaHOoIce oOMME NOUOMEHMS 3THKETA NpH ODIICHHH ¢
HHBATH/IAMH, UMEKILHMH PA3IHYHBIE COIMMANILHLIC orpanidenud. Ha OCHOBAHMH ONEBITA W CHCUH(HKH
padoTh yupesaeHnii HacToAIIAad HHCTPYKIHA MOKeT OhlTh JIONOJIHEHA.



